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WORKSPACE® APPOINTS CHIEF CUSTOMER OFFICER AND STRENGTHENS 

LEADERSHIP TEAM 
 
London, 24 February 2020 – Workspace® announces the appointment of Will Abbott as its 
Chief Customer Officer (CCO), who will be joining the company in mid-April.  
 
The newly created position will oversee customer management, marketing and branding at 
Workspace. He will report directly to the Chief Executive Officer, Graham Clemett.  
 
Will is currently Chief Marketing Officer at Neilson Holidays and has previously held senior 
marketing roles at Hiscox, Freesat and Sky. 
 
Graham Clemett, CEO, Workspace, said: “Our customers are a central focus for us as a 
business. Will’s appointment highlights the importance of continued investment in the 
development of our customer proposition and extending our marketing activities.”  
 
Will Abbott, CCO, Workspace, said: “I am delighted to be joining Workspace, a unique 
business with enormous potential and am looking forward to helping the team build on the 
excellent foundations already in place.” 

Following the recent appointment of Dave Benson as Chief Financial Officer, Workspace has 
further strengthened the Executive Committee with the internal promotion of Claire Dracup 
and Richard Swayne. Claire joins as Head of People in a newly expanded role that 
encompasses HR, training and staff development across the Company. Richard, who leads 
Workspace’s property investment team, joins as Investment Director.  
 
The new Executive Committee structure will be in effect from 1 April with the new 
appointments, Dave Benson (CFO), Will Abbott (CCO), Claire Dracup (Head of People) and 
Richard Swayne (Investment Director), joining Graham Clemett (CEO), Angus Boag 
(Development Director), John Robson (Asset Management Director), Chris Pieroni 
(Operations Director) and Carmelina Carfora (Company Secretary).  
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For further information please contact: 
 
Workspace Group PLC 
Duncan Pelham, Corporate Communications Manager                                    07740407068 
 
Edelman  
Eloise Cazalet, Senior Account Manager                                                          020 3047 4231 
 
About Workspace Group PLC 
 
Workspace is geared towards helping businesses perform at their very best. The Workspace 
Advantage is our unique customer offer and is open to all - we provide inspiring, flexible office 
spaces with super-fast technology in dynamic London locations.  
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Established in 1987, and listed on the London Stock Exchange since 1993, Workspace owns 
and manages 4.0 million sq. ft. of business space in London. We are home to thousands of 
businesses including some of London's fastest growing and established brands across a wide 
range of sectors. 

The way businesses work is changing. That's why we continually invest in our buildings and 
their technology infrastructure to enable our customers to think and move fast, with an 
approach tailored to each individual business. 

Workspace (WKP) is a FTSE 250 listed Real Estate Investment Trust and a member of the 
European Public Real Estate Association. 

Workspace® is a registered trademark of Workspace Group Plc, London, UK. 

For more information on Workspace, please visit https://www.workspace.co.uk/. 
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